BELDIUM INC  PRIVACY POLICY
Last Updated: January 2025

Beldium Inc (“Beldium”, “we”, “our”, or “us”) is committed to protecting the privacy and security of the personal information of our users, including artisanal miners, mineral buyers, aggregators, and partners. This Privacy Policy explains how we collect, use, store, and protect information through our digital mineral marketplace, onboarding tools, mobile applications, and any other services we provide (“Services”).

1. Information We Collect
1.1 Information You Provide
We may collect:
Identity Information: Full name, phone number, address, government ID, miner license/cooperative information.
Business Information: Production volumes, mineral type, grading information, compliance documents.
Financial Information: Bank account details (for payouts), transaction records.
Communications: Emails, uploads, messages, and support requests.


1.2 Information Automatically Collected
When you use our platform:
Device information
IP address
Location data (where permission is granted)
Cookies and session analytics
Usage patterns and interactions with platform features

1.3 Third-Party Data
We may receive additional information from:
Government registries
Licensed aggregators
Compliance partners
Identity verification services


2. How We Use Your Information
We use data to:
Facilitate trade between miners and buyers
Verify identities and conduct compliance checks
Improve mineral grade verification and traceability
Provide analytics and reporting
Process payments and transactions
Communicate platform updates and notifications
Enhance platform performance and user experience

3. Legal Basis for Processing
We process personal data based on:
Performance of a Contract (when you use our services)
Legitimate Interest (security, fraud prevention, platform improvement)
Compliance with Legal Obligations
Consent, where applicable


4. How We Share Information
We do not sell personal data.
We may share information with:
Verified buyers and sellers directly involved in your transactions
Government regulators (where required by law)
Compliance partners and mineral testing labs
Financial institutions and payment processors
Technology vendors providing hosting, analytics, or security services
We ensure all partners comply with strict confidentiality and data protection standards.

5. Data Storage & Security
We implement:
Encryption (in transit and at rest)
Multi-layer server security
Secure identity verification
Controlled access permissions
Routine audits and compliance checks

6. Data Retention
We retain data only as long as needed to:
Provide services
Meet regulatory requirements
Resolve disputes
Enforce agreements

You may request deletion of your data unless regulations require us to retain it.


7. Your Rights
You may request:
Access to your data
Correction or updates
Deletion
Restriction of processing
Data portability
Withdrawal of consent

Requests may be made by contacting: privacy@beldium.com

8. Children’s Privacy
Our services are not designed for anyone under 18 years of age.

9. Policy Updates
We may update this policy and will notify you of material changes via email or platform notice.

10. Contact
Beldium Inc
Email: support@beldium.com
Nigeria


